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ABSTRACT

Introduction. E-learning has been known and used in many countries for a long time.
It is becoming more and more popular. It is a way of teaching remotely, using the latest
information technology. It can be used in any age group, starting with pre-school teaching.
In the era of the SARS-CoV-2 pandemic, remote learning has been mandatory due to the
need to continue the teaching process whilst at the same time reducing the risk of spread-
ing the virus. This has revealed many advantages, but also the disadvantages of this type
of teaching.

Aim & methods. The aim of the work is to change the advantages and disadvantages
of remote teaching as one of the modern forms of education. The work attempts to show
the problems related to the risks and difficulties associated with distance learning and the
advantages of the development of information technology. We reviewed recent literature
on e- learning in Poland. We supplemented it with our own observations.

Results & Conclusions Reviewed empirical studies from Poland suggest that the main
advantages of distance learning are professional development of teachers, intergenera-
tional experience exchange, time saving, the possibility of learning at a pace adapted to
the student, access to a large quantity of teaching materials as well as the development and
expansion of IT infrastructure. The main disadvantages are lack of peer interactions, the
need to spend a lot of time in front of the computer, lack of physical activity, difficulties in
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independent assimilation of new material, lack of direct contact with the teacher, lack of
computer equipment and inadequate housing conditions, lower didactic effects, social and
economic exclusion.

E-Learning is an excellent form of learning, due to its many advantages such as time
savings and access to a wide range of materials, but requires a lot of commitment from the
lecturers to encourage students to expand their knowledge and on the part of students self-
control and motivation.
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INTRODUCTION

Asaresultofthe COVID-19 pandemic, many areasoflifehavebeguntofunctionin
a completely different way. In the education system, the pandemic forced the
introduction of entirely remote teaching in order to enable students to continue
their education. Ensuring safety and health has become a priority, and remote
teaching was the only way to continue the provision of education. E-learning has
been known and used in many countries for a long time. It is often a term that
describes remote learning and teaching with the use of modern IT technologies,
as well as learning supported by electronic tools and media (Topol, 2020). It can
be used in all age groups, starting from pupils receiving preschool education.
Therefore, its obligatory implementation was the only right and necessary solu-
tion. However, it revealed that despite its indisputable advantages, this type of
teaching had many flaws.

AIMS AND METHODS

Pursuant to the Regulations of the Minister of National Education and the Min-
ister of Science and Higher Education of 11 March 2020, from 12 March 2020 until
the beginning of the summer holidays in June 2020, no traditional classes were held
at Polish schools and universities. Remote teaching was re-introduced from October
2021, and ended with all students returning to school as late as in June 2021.

The aim of the paper is to present the flaws and advantages of remote teaching
as one of the modern forms of education and the only form of education that has
been introduced in the era of the Covid-19 pandemic. The authors of the paper
attempted to present issues related to the threats and difficulties associated with
remote teaching, as well as the advantages of the development of information
technology.

RESuLTS

Homes of school and university students had to become their primary place of
education, while homes of teachers became their workplace. Not all students have
access to a computer, modern information technologies and the possibility to be
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online for many hours, which marked the already-existing differences among stu-
dents . The pandemic revealed numerous social inequalities, ranging from material
and information resources, through knowledge, to social and economic exclusion
(Jarynowski, Stochmal & Maciejewski, 2020). For most young people, the Internet
used to be a place for entertainment, communication and information seeking, not
an obligatory channel for learning and communicating. Not every household had
and has enough computer equipment (a PC, scanner, printer, camera, speakers,
etc.) or even space for quiet work and remote learning.

In response to these difficulties, some educational institutions provided chil-
dren in need with a place and a computer at the facility. As it turned out, not only
the lack of equipment, but also its operation proved to be a problem, especially for
younger children. For many students, it was a completely new challenge to take
notes somewhere else than in their notebooks, send emails, make scans or take
online tests and quizzes. At the same time, as a result of being isolated from their
peers and not receiving support from a teacher, parent or an adult person as well
as due to the occurring technical problems, students grew frustrated and stressed.
Direct contact and relations with others constitute one of the most important
needs that are necessary for proper functioning. On the other hand, the involve-
ment of both students and teachers, constant motivation and control are also very
important. In the first period of teaching, some students reportedly did not attend
remote classes at all (Michalska, 2020).

The ability to study independently was very desirable during the period of
remote teaching as a significant portion of educational activities depended on stu-
dents themselves. Certainly, students were not the only ones who were not ready
for remote education as neither were their schools and teachers. The report enti-
tled “Badanie edukacji zdalnej w czasie pandemii” (“Remote education during
the pandemic”) revealed that as many as 85% of teachers had not had any experi-
ence with remote education (Buchner, Majchrzak & Wierzbicka, 2020).

A report prepared by Plebariska, Szyller, and Sieficzewska after the end of
remote teaching revealed a basic conclusion that despite feeling unprepared and
lacking administrative support, teachers managed to maintain the continuity of
teaching by moving the education into the digital world (Plebariska, Szyller &
Siericzewska, 2020). Teachers and educators had very little time to extend their
knowledge and improve their skills in the field of new information technologies,
the use of educational platforms and preparation of online classes. Apart from
conducting online classes, teachers remained in a state of constant uncertainty and
needed to quickly respond to the changing guidelines of the Ministry.

During the pandemic, people involved in the education and training process
played different roles, e.g. that of a student, teacher, support person, observer.
According to Bozena Sieradzka- Baziur, people played one, two or even three
roles in the process of remote education. In their new and varied roles, they expe-
rienced different emotions, struggled with material difficulties, and a lack of or
incomplete digital competencies that undoubtedly affected the quality of remote
education. Despite numerous problems, difficulties and inequalities in the access
to remote teaching, education continued, and exams, tests and thesis defenses
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were still being held. It undoubtedly indicates that this method of teaching has
its advantages, and shows that teachers and students were very committed, dedi-
cated and worked hard.

During the pandemic, the family, as a group, as well as students, teachers
and educators were put to a task that no one had prepared them for. It was also
difficult to expect that there would be no problems with remote teaching itself
and achieving satisfactory results, but also problems related to the emotional and
mental sphere. Teaching that is conducted solely remotely does not satisfy the
need for belonging, and some of its participants have experienced digital exclu-
sion. The balance between work and studying and the home environment and
private life was also disturbed (Sieradzka-Baziur, 2020). The COVID-19 pandemic
and the related need to distance and limit contacts, significantly influenced and
changed the nature of interaction between students. The research by Jarynowski
et al. Presents the role of peer networks in teaching a foreign language and reflects
and assesses whether students are able to create and maintain social contacts in
times of distance learning. An analysis of most educational research on practical
skills confirmed a decline in e-learning progress, and some pointed to regression
in students. Isolation, lack of direct contacts, in education resulted in enormous
psychological costs (Jarynowski, Czopek, & Paradowski, 2021). The indicators of
mental well-being among students from Wroctaw also deteriorated (Wieczorek et
al., 2021).] These results indicate that distance learning as the only form of learn-
ing, introduced suddenly without proper preparation and established procedures,
had unintended consequences.

A study conducted by B. Jankowiak and S. Jaskulska showed that positive
opinions of teachers concerned the possibility of using remote teaching at work
and developing their own professional competencies. The capability of the school
to provide care for students and simultaneously implement the core curriculum
was viewed in the most negative light. According to teachers, differences between
students were rather exacerbated than eliminated by remote teaching, which is a
concerning phenomenon (Jankowiak & Jaskulska, 2020).

However, certain positive outcomes of remote education can also be observed
in the period of obligatory remote teaching and the difficult circumstances of a
health emergency, e.g. the development of digital competencies of many teachers,
the development and expansion of the IT infrastructure, learning about new tech-
nologies or providing students with computer equipment. There are undoubtedly
more advantages, such as saving the time spent commuting and the costs related
thereto, adjusting the pace of learning to each student, although this applies to a
greater extent to courses and training rather than typical classes. The possibility of
accessing the platform at all times, regardless of whether someone is on sick leave,
in quarantine or travelling, is certainly a huge advantage. According to students
who participated in the Izabela Kochan's study, advantages of remote education
included the easiness of obtaining positive grades and the possibility to prepare
for, for example, the matura exam as well as aspects completely unrelated to edu-
cation, namely the possibility of getting more sleep in the morning, more freedom
and more free time. According to students, an excessive amount of material and
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tasks to be completed as well as the lack of contact with teachers and friends con-
stituted flaws of remote education.

SUMMARY

Due to its numerous advantages, such as the possibility to save time as well
as the access to a wide range of materials, eLearning constitutes an excellent form
of education, however, it requires great involvement on the part of teachers to
encourage students to extend their knowledge, as well as self-control and motiva-
tion on the part of students.

Even though it has its flaws, it seems to be the only right solution in the era of
the pandemic. Problems related to this type of teaching arose due to the lack of
preparation of students and teachers as well as the lack of time to prepare classes.

The main negative factor was certainly the lack of tools as well as the lack of or
insufficient support, which resulted in a number of challanges. The period of the
pandemic should also be a time during which the Government, the Ministry and
educational institutions should make efforts to ensure that all students have equal
access to information technology and provide support in case remote teaching has
to be continued or re-introduced.

Nevertheless, in many ways we are not prepared for a complete and permanent
transition to eLearning. The traditional form of teaching is still needed because the
introduction of modern technologies into education must be combined with the
preparation of guidelines for their use, in order to stimulate the process of self-
regulation of learning (Surma & Kirschner, 2020).

As a result of the lack of direct contact and interactions with students, they
are frequently uninterested in learning and acquiring knowledge, despite the
teacher’s best efforts (Kochman, 2020). The advantages of remote education and
educational platforms bring clear benefits, facilitate quick and repeated access to
educational materials, reducing the time needed for photocopying worksheets,
handing out papers, etc. Nevertheless, it requires preparation of classes, just as in
the case of the traditional form of teaching. There are many positive and negative
opinions of teachers, students and parents regarding the time of the pandemic and
the introduction of remote teaching. It depends on the situation, the role in which
a given person found himself or herself, and also on the time of its expression. This
is certainly the time to prepare for changes in the field of education.
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